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Before you activate eAccess:
What you need
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Before you activate eAccess: What you need

To activate eAccess you will need four things:

Item 1:

Your activation email ‘Welcome to Rothschild & Co eAccess’ with your
username and temporary password. (If you have a letter with your login
credentials, please have both letters at hand).

% Rothschild& Co
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Item 2:
A smart device (such as a mobile
phone or tablet) with biometrics
enabled.

Item 3: Item 4:
A personal computer (PC), iPad or Internet access for both your smart
Tablet. device and PC.
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Step 1: Downloading the Airlock 2FA App

Downloading the Airlock 2FA app using your smart device
In order to activate eAccess and log in, you will need to download the Airlock 2FA app on your smart device. Airlock 2FA is Rothschild and Co’s chosen partner to provide secure authentication

for our eAccess platform. This can be found on the Apple App Store (iOS devices) or on the Google Play Store (Android devices).

Step 1a: Step 1b: Step 1c: Step 1d:

Open the App Store or Google Play Store on Search for Airlock 2FA in the store. Download the Airlock 2FA app. You may need ~ Once downloaded, you will find the Airlock
your smart device by clicking on one of the to enter your Apple or Google Play password.  2FA app on your device (you may need to
icons as shown below. swipe to locate it).

[wita 30
Airlock 2FA

15 pm

Airlock 2FA

What's New

..... @ fient and Improvements.

Preview
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Step 2: Log in to eAccess

Log in to eAccess using your PC, iPad or Tablet

Step 2a: Step 2b:
Onyour PC, iPad or Tablet, access your “Welcome to eAccess” email and Once you click on the link, you will see the Rothschild & Co eAccess log in
click on the registration link. page.

Input your username and temporary password from your welcome email or

password letter to continue.
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Step 3: Set your password

Step 3:

Once you have entered your username, you will need to set your password.

Cancel

‘Tive passwged must be atiewst 8 characters iong aed contain st ieast 0ne digit and ooe ietiec

Your new password must at least be 8 characters long and contain at least
one digit and one letter,
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Step 4: Verify your identity via SMS

Step 4

Once you have set your password, you will be sent an SMS passcode
to the mobile phone number you provided when you requested
your eAccess account.

If you do not receive this passcode, please get in contact with your
client adviser.

If you have opted out to receiving a SMS passcode, please refer to
the instructions on your activation letter,
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Step 5: Scanning the QR Code

Step Sa: Step 5b:

Once you have verified the passcode, you will be shown an When you open the Airlock 2FA app, you
image onscreen on your PC. This is the QR code which you will  will be asked to allow the app to send you
need to scan using the Airlock 2FA app on your smart device. notifications.

x Rothschild & Co
et han garas

"Airlock 2FA” Would Like to
Send You Notifications
Notifications may inchsde alerts,
sounds and icon badges. These can be
configured in Settings.

Den't Allow Allow

Your accounts list is empty
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Step 5: Scanning the QR Code (cont.)

Step Sc: Step 5d: Step Se:
Select “QR Scanner” on the bottom of your After selecting the ‘QR Scanner’, you will Using the “QR scanner” in the Airlock 2FA app, hold your smart device up to
smart device screen. be asked to allow the app to access your scan the QR code shown on the screen of your PC.

camera. Select ‘OK..

Rothschild&Co

Wanlth Managemant

R

"Airlock 2FA" Would Like to
Access the Camera

Used to scan O codes to enrcll ar
anthenticate

Don't Allow oK
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Step 6: Name your device

Step 6

Once the QR code has been successfully scanned, the page will refresh and
you will be asked to set an optional name for your smart device.
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Step 7: Agreeing to the Terms of Service
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reinsibie urster a8 apcAcable inw an rmgudation

Step 7:

30ty witten motce vene 1o e it

Your account is now activated. To enter eAccess, please read the Terms of

ot 2y e s st e 0

Service and scroll to the bottom of the page to press ‘Accept’. , it SRR S

Please note you must accept the Terms of Service to use eAccess. — o B
A.5. Variation
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Step 8: Successful login

X Rothschild & Co

Waakth Management

Step 8:

Porttolios Documents: Waalth Insights

You have successfully logged into your eAccess account. Should you require
any assistance on navigating your eAccess account, please click ‘Help’.

Portfolio Selection

bp-4_11513 - RUBRIC - USD

Performance (Y TD) Portfalio Value
-310% GBP 719367396

bp-4_3046 - GBP bp-4_3083 -GBP
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bp-4_2993 - RUBRIC - GBP

bp-4_3083 - RUBRIC - GBF

Portfolo Value
GEP 759742
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Step 1: Subsequent login to eAccess

Step la:

Onyour PC, iPad or Tablet,
enter https://eaccess.wm.uk.rothschildandco.com into your internet
browser address bar.

€« C [ https://eaccess.wm.uk.rothschildandco.com
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Step 1b

Enterin your ‘Username’ and ‘Password’ and click ‘Login’.




Step 2: Approve via the Airlock 2FA app

Step 2a: Step 2b: Step 2c:

When successful, you will receive You can accept this by clicking on the If no notification arrives on your smart device then select ‘offline mode’ on your PC and open
a notification from the Airlock 2FA approve button which will use your device's the Airlock 2FA app on your smart device.

app on your smart device. security to authenticate (e.g. Face ID).

Offline mode

* f no message has beensent bo your smariphone o you are having problems logging In. click on "Offline mode”

Rothschild & Co

2BEIEEET
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Step 2: Approve via the Airlock 2FA app (cont.)

Step 2d: Step 2e:
The Airlock 2FA app will display a 6 digit Enter the 6 digit code from the app on the PC screen.
code next to your eAccess account name.

Rothschild&Co

Wealth Management

Please open your Airlock 2FA app and enter the 6 digit passcode displayed next to your username

Rothschild & Co
X e 280 240 S

Cancel

'. - VST ~ . -

Image: The original safe from the Raris h, rue Laffitte. It currently sits 'l'ﬁ‘the reception of our London
> office, New Court - bol of enduring security and strength. ﬁf." i
¢ \ e \
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Step 3: Successful login

Rothschild& Co
Step 3 . Portiolios  Documents  Waalth Insights

You have successfully logged into your eAccess account. Should you require
any assistance on navigating your eAccess account, please click ‘Help’.

Portfolio Selection

bp-4_11513 - RUBRIC - USD bp-4_2989 - GBP bp-4_2999 - RUBRIC - GAP

Performarce (YTD) Portfolic Value Performance (YT01 Portfolio Value Performance (YT0) Partfalio Value
-310% USD 12.095813.21 2Ad4% GBP 719367396 0.0d% GEP 753742

bp-4_3046 - GBP bp-4_3083 - GBP bp-4_3083 - RUBRIC - GEP
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Step 1: Downloading the Airlock 2FA App

To register a new device for eAccess you will need four things:
If you no longer have access to your existing device, please contact your client adviser and request that they remove it from your account. Once your client adviser has removed your existing
device, you will then be sent a new registration email to reset your password and log in with a new device.

Item 1: Item 2: Item 3: Item 4:
Your original activated device. Your new device with "the Airlock 2FA app" A personal computer (PC), iPad or Tablet. Internet access for both your mobile device
downloaded. and PC.
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Step 1: Activate a new smart device

To activate a new device, login at https://eaccess.wm.uk.rothschildandco.com/ using your existing device.
Please refer to Section 3: Subsequent logins for guidance on logging in.

Step 1a: Step 1b:

Select settings in the top right corner, and select ‘Manage Airlock 2FA’. Select ‘Activate 2FA device’ on the screen.

stmuuacu
s Rothschids Co e

Potllos  Docurents  WealSisighta

Portfolio Selection

bo-4_11513 - RUBRIC - USD

Pastosmarece OYTDY Fortrote em Pastice Ve
A AP TINLETANG avan

-4 3063 - RUBRIC - GBP
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Step 1: Activate a new smart device (cont.)

Step 1c:

With your new smart device, open the Airlock 2FA app and
select ‘QR Scanner’ on the bottom of your smart device screen.

Using the QR Scanner in the Airlock 2FA app, hold your device up to scan the
onscreen QR code.

Raothschild & Co
WealthManagemant

Please install and initislise the 2.factor suthenticatiz

L Please install the ‘Airlock 2FA° App from the

4 Airlgek 2FA
0 Two-facton authenticatio
Ergon Infarmstik AG

o Fiee

2 Start the ‘Aislock 2FA application on your silriphane,
3. Sefect ‘OR Scanmer” and scan the code belll within the Airkock 2FA App.
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Step 1d:

Once the QR code has been successfully scanned, the page will refresh and
you will be asked to set an optional name for your smart device.

Xﬁothschlld&(:o
Wealth Managenent

Continue

I S—

enduring: security ond sirengt

v - ?
-‘% Troe crlggimat sarte from the l'_\'r.nﬂ’ it ue. 1t curtentty sits in| eception of gur o office, Ney. < curt - s asymbol of
) ' 4 L .




Step 1: Activate a new smart device (cont.)

Step le:

You will now be able to choose which device to log in with in the future.

Rothschild & Co Wealth Management - Guide to eAccess Activation | 25



