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Section 1

Before you register. What you need



Before you register: What you need

To register for eAccess you will heed five things:

Item 1: Item 2: Item 3: Item 4: Item 5:

* Your ‘Activation Letter’ * Your ‘Password Letter’ * A mobile device (such as a ¢ A personal computer (PC) e Internet access for both your
smartphone). Please contact your mobile device and PC (internet
client team if you do not have access for smart device only
access to a smart device needed to download app, not

for subsequent use of app)
1‘{4 1'._":
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An iPad can be used in place of either a mobile device or a PC, but for the purposes of this guide, we shall use a mobile device and PC in our examples.
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Section 2

Registration



Step 1: Downloading the R&Co Secure app

Downloading the R&Co Secure app using your mobile device:

In order to register for eAccess and log-in, you will need to download the R&Co Secure app on your mobile device.
This can be found on the App Store for Apple devices (as shown on the examples throughout) or on Google Play for Android devices.

Step 1a: Step 1b: Step 1c: Step 1d:
* Open the App Store by clicking * Search ‘R&Co Secure’ * Download the app. You may need * Once downloaded, you will find
on one of the icons as shown below in the App Store to enter your Apple password R&Co Secure on your device

(you may need to swipe to locate it)
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Step 2: Registering for eAccess

Logging in to eAccess using your PC

Step 2a

* On your PC, enter https://eaccess.wm.uk.rothschildandco.com
into your internet browser address bar

(7= REE

- ] https://eaccessawm.uk.rothschildandco.com,
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Step 2b

* Once entered, you will see the Rothschild & Co eAccess log-in page

3 tinciniacs

Welcome to Rothschild & Co eAccess

RE&Co Secure
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Step 2: Registering for eAccess (cont.)

Logging in to eAccess using your PC

To register, you will need to use your username from your ‘Activation Letter’ and the password from your ‘Password Letter’.

Step 2¢

* Enter your username from the ‘Activation Letter’ and password from the ‘Password Letter’ then press ‘Login’.
When successful, you will be asked for an 11-digit code. To get your code, continue to step 3
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Password
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T Rotecanco

Activation letter
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Step 3: Opening the R&Co Secure app

To scan your image, please open the R&Co Secure app on your mobile device.

Step 3a Step 3b Step 3¢ Step 3d
* Open the R&Co Secure app by clicking on the ¢ You may be asked for access to ¢ Click the ‘Accept’ button to * To begin activation, please click ‘Activate
icon as shown below your camera, please click ‘OK’ accept the terms and conditions R&Co Secure’

corpt Ened User License Agrasmant

_ Activate RECo Secure

Click here to
accept the terms
and conditions

THELS Setuns” Would Like 13

Bt ikl W G
s

) Assisgtance

Click here
== What do | need to
activate R&Co Secure?

R

@ e

J R&Co Secure

). What is R&Co Secure?
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Step 4: Entering your 11-digit code

Scanning the image on your ‘Activation Letter’

Step 4a

* Using the R&Co Secure app on your mobile device, please
point the camera at the image on your ‘Activation Letter’
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Step 4: Entering your 11-digit code

Step 4b Step 4c¢

* When successful, an 11-digit code will appear on R&Co Secure  Enter the 11-digjt code into your internet browser on your PC, then press ‘Verify’

Rothschild& Co

Instance Activation

o actvabon better has boen Activation letter
sccoat Ay soanned. Pieass erter the

serar B irewtion coda inin the Flotmchid Pl it i, Tt Fah g kel I b =
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Step b: Scanning the on-screen image

Step ba

* When successful, you will be shown another image on the PC.
You will need to scan this using the R&Co Secure app on your
mobile device
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Step 5b

¢ Press the ‘CLICK HERE TO
CONTINUE’ button
on the bottom of your mobile
device screen

scel  Instance Activation

Your actvation letier has besn
succrash Ay soanned, Pleass erier the
bl et

& Co alee

o s

11958018439
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Step 5¢

* Using the R&Co Secure app on your mobile device, hold your
device up to the PC screen to scan the onscreen image

SeCurity Image
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Step 6: Entering your 7-digit code

Step 6a Step 6b

* When successful, a 7-digit code will appear on R&Co Secure * Enter the 7-digit code into the field marked ‘Code’ and enter a name for your device,
for example ‘John’s iPhone 7°. Then press ‘Register’

, Rothschilda.Co

Login Code

Security image

The image has been successfully
scanned. Plaass anter the login
oode inte Rothachild & Co
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Step 7: Changing your password

Step 7a Step 7b

* You have successfully registered your device.
Press ‘Continue’ to create your own password

 Enter your existing password, which is found on your
‘Password Letter’. Create a new password and press ‘Ok’

Your new password must be:
Between 8 and 25
characters long, and it

must contain at least:

* one lowercase letter
* one uppercase letter
* one number

Successiul Activation

i e e 0 e

P b i 1

* one special character
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Step 8: Agreeing to the Terms of Service

Step 8a Step 8b

* Your password is now changed. Please press ‘Continue’ * You are now registered. To enter eAccess, please read
the Terms of Service and scroll to the bottom of the page
to press ‘Accept’

Please note, you must
accept the Terms of
Service to use eAccess.
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Step 9: Successful Login

You have successfully logged into your eAccess account. Should you require any assistance on navigating your eAccess
account, please click ‘Help’.

Rathschild & Ca

sl W et

Perticha Caourests

Portfolio Selection

fobn's Account - Exeration Only - GAP Joheis Account - 1S4 - GRP Jobn's &cooun - Managed - 502
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Section 3

Subsequent logins



Step 1: Subsequent login to eAccess

Step 1a

* On your PC, enter https://eaccess.wm.uk.rothschildandco.com into
your internet browser address bar

!_

eaccessawmauk.rothschildandco.com

y ﬁ Login
L c https:
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Step 1b

e Enter in your ‘Username’ and ‘Password’ and click ‘Login’

% Rothschild & Co

Fradits Uanapsrae:

Welcome to Rothschild & Co eAccess

RE&Co 5

ecure
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Step 2: Scanning the on-screen image

Step 2a Step 2b

* When successful, you will be show an image on the PC screen * Open R&Co Secure app on your
mobile device and select ‘Secure
Login’

& e
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ﬂ'{ Sacure Login

ﬂ-ﬁ/\ Confirm payigent

@) Assistance Click here

Step 2¢

* Using the R&Co Secure app on your mobile device, hold your

device up to the PC screen to scan the on-screen image

o




Step 3: Entering your 7-digit code

Step 3a Step 3b

* When successful, a 7-digit code will appear on screen along * Enter the 7-digit code into the field marked ‘Code’ and press ‘Login’
with date and time of your last login. If the details of the last
login are incorrect, do not continue with the login and contact
your client team immediately.

ﬁ;ﬂnlﬂsﬂﬁllﬂ &Co

]

o Rack Secure Login

LOGIN 4

USER 37209840 " Login

LAST LOWGIM 21122018
1637

o ) T LT Ty g O g o s 1 - 1 o AP
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Step 4: Successful login

You have successfully logged into your eAccess account. Should you require any assistance on navigating your eAccess
account, please click ‘Help’

Rathschild & Ca

sl W et

Perticha Caourests

Portfolio Selection

fobn's Account - Exeration Only - GAP Joheis Account - 1S4 - GRP Jobn's &cooun - Managed - 502

Pormiobo ake Posrticlo Vaks
il T 0% RES M AR TR, T T

Rothschild & Co - Guide to eAccess Registration | 18



Section 4

Register a new device



To register a new device

To register for eAccess you will heed five things:

Item 1: Item 2: Item 3: Item 4: Item 5:
e Your ‘Activation Letter’ * Your Original Activated ¢ Your new device with R&Co ¢ A personal computer (PC) ¢ Internet access for both
device Secure app downloaded your mobile device and

Should you not have your activation PC (internet access for
letter, please contact your Client

Team to send you another. Your smart device only needed

existing password will not have to download app, not for
been changed unless requested. subsequent use of app)

e

&
________ s
- s Pt e —
TR

¢ If you no longer have access to your existing device, please contact your Client Team and request that they remove it from your account. Once your Client Team has
removed your existing device, you can then proceed to login and activate a new device from section 2, step 2¢ onwards, which requires your original activation letter.

Please note, an iPad can be used in place of either a mobile device or a PC.
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To register a new device

To register a new device, login at https://eaccess.wm.uk.rothschildandco.com using your existing device.

Step 1a Step 1b Step 1c
* Open the URL to see the screen below

* Open R&Co Secure app on your * Using the R&Co Secure app on your existing mobile device, hold
* Enter in your ‘Username’ and ‘Password’ and click ‘Login’

existing mobile device and select your device up to the PC screen to scan the on-screen image
‘Secure Login’

Welcome to Rathschild & Co eAccess

-
*.E{ Sacure Login

s i ey Do Sl o

RE&Co Secure

v o wmmrmcin, ol s P

.
#E Confirm payigent

@ Assistonce Click here

Rothschild & Co - Guide to eAccess Registration | 21



To register a new device

Step 2a

* When successful, a 7-digit code will appear on screen along
with date and time of your last login. If the details of the last
login are incorrect, do not continue with the login and contact
your client team immediately.

o Rack Secure Login

LOGIM

USER 27203040

LAST LOGIN 21.12.2018
16:37

Step 2b

* Enter the 7-digit code into the field marketed ‘Code,’ tick ‘Activate another device’ and press ‘Login.

ﬁﬂnlﬂsﬂﬁllﬂ &Co

Frn B Uy~

Login

o ) T LT Ty g O g o s 1 - 1 o AP

Eviar 159 coce Snoleved or sour deecn n e L oce Sl Seiow
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Activate another device?
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To register a new device

Step 3a

* Using the R&Co Secure app on your new mobile device, please
point the camera at the image on your ‘Activation Letter’
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To register a new device

Step 3b Step 3¢

* When successful, an 11-digit code will appear on R&Co Secure  Enter the 11-digjt code into your internet browser on your PC, then press ‘Verify’

Rothschild& Co

Instance Activation

o actvabon better has boen Activation letter
sccoat Ay soanned. Pieass erter the

serar B irewtion coda inin the Flotmchid Pl it i, Tt Fah g kel I b =
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To register a new device

Step 4a Step 4b Step 4c¢

* When successful, you will be shown another image on the PC. * Press the ‘CLICK HERE * Using the R&Co Secure app on your new mobile device, hold your
You will need to scan this using the R&Co Secure app on your TO CONTINUE’ button device up to the PC screen to scan the onscreen image
new mobile device on the bottom of your new

mobile device screen

scel  Instance Activation

Your actvation letier has besn
succrash Ay soanned, Pleass erier the
bl et

& Co alee

o s

oLty Inage

BecLrity Innage

i e Coc S o

' emarnsm el g e,

11958018439

Plesiaa feeis tha Bastton bal 10 SO8°
WOLIT GRELPREn BaCLETy Imape.
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To register a new device

Step ba

* When successful, a 7-digit code will appear on R&Co Secure

Login Code

The image has been successfully
scanned. Plaass anter the login
cooe inte Rothschild & Co
BALCHSS.

Step 5b

 Enter the 7-digit code into the field marked ‘Code’ and enter a name for your new device,
for example ‘John’s iPhone 7°. Then press ‘Register’

, Rothschilda.Co

Security image

Prabitah BT et A1 0l 30004 P04 b, 07 T S S RO D | i TR

L S
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Rothschild & Co - Guide to eAccess Registration | 26




To register a new device

You have successfully logged into your eAccess account. Should you require any assistance on navigating your eAccess
account, please click ‘Help’.

Rathschild & Ca
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Portfolio Selection
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Ongoing support

For any questions, queries or issues, or if you lose your mobile device
after registering for R&Co Secure, please contact your Client Team.

rothschildandco.com
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