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These Rothschild & Co Visa Card Terms and Conditions 
(June 2023 edition) are in addition to and supplemental 
to the Bank’s applicable Terms and Conditions (the 
‘Standard Terms & Conditions’) as amended or superseded 
from time to time. 

If you are a Rothschild & Co staff corporate Cardholder, 
please refer to the Rothschild & Co Corporate Visa Card 
Terms and Conditions.

DEFINITIONS

In these Rothschild & Co Visa Card Terms and Conditions 
the following definitions shall apply:

Account Holder: the party that holds Bank Accounts with 
the Bank under an Account Application pursuant to the 
Bank’s standard Terms and Conditions.

Application: the application made by the Cardholder for 
a Card.

Bank Account(s): any bank account, including and 
without limitation the Card Account (and, in the case of a 
Charge Card, the Call Account), held with the Bank by the 
Account Holder.

Call Account: the Bank Account established by the 
Account Holder (i) from which the amount to settle 
the Charge Card Account is debited on a monthly 
basis in respect of Charge Card Transactions; and/or 
(ii) to be debited immediately in respect of Debit Card 
Transactions.

Card: the Debit Card(s) and/or Charge Card(s), each issued 
to one or more Cardholders pursuant to the Application 
and these Rothschild & Co Visa Card Terms and Conditions, 
including renewal or replacement Cards or additional 
Cards and Card details stored on an Electronic Wallet.

CardAssist or Rothschild & Co CardAssist or R&Co 
CardAssist: the application (app) downloaded onto the 
Cardholder’s smart phone or other mobile device which 
enables the Cardholder to administer their Card.

Card Account: (i) in respect of Debit Card Transactions, 
the Call Account and/or (ii) in respect of Charge Card 
Transactions, the Charge Card Account.

Cardholder: the Account Holder or an individual whom 
the Account Holder has authorised for the purpose and 
who has been issued with a Card following the Bank’s 
acceptance of written instructions from the Account Holder.

Card Limit: the aggregate value of Card Transactions 
which may be made using the Card in a prescribed time 
period, as agreed between the Bank and the Account 
Holder from time to time.

Card Transaction: each cash withdrawal or payment 
made using the Card in any authorised manner for 

settlement by respectively debiting or crediting the Card 
Account with such amounts (including any charges or fees 
associated with such transactions).

Charge Card: a Rothschild & Co Visa Charge Card. 

Charge Card Account: the account established by the 
Account Holder with the Bank in respect of Charge Card 
Transactions.

Charge Card Transaction: a Card Transaction using a 
Charge Card.

Contactless Terminal: a card reader which is operated by 
near or touch contact with the card, without the PIN.

Debit Card: a Rothschild & Co Visa Debit Card. 

Debit Card Transaction: a Card Transaction using a Debit 
Card.

Device Information: information relating to the make 
and model, IP address, MAC address, serial number, and 
geolocation data of the Cardholder’s personal electronic 
device.

Electronic Wallet: a third party digital system that securely 
stores a Cardholder’s Card information and which can be 
used for Card Transactions through a computer, smart 
phone and other devices using Apple Pay, Google Pay™ 
and other online payment services.

Identity Details: personal identification information that 
enables the Bank to identify the Cardholder.

Minimum Balance: the value and type of overall balance 
on the Bank Accounts, determined by the Bank from time 
to time, that must be maintained by an Account Holder at 
all times.

One-Time Passcode: the verification code the Bank will 
send by SMS to the Cardholder’s mobile phone number 
when the Cardholder is using Rothschild & Co Verified by 
Visa for internet transactions.

Personal Code: the Cardholder’s method of accessing 
CardAssist or an Electronic Wallet on their smart phone 
or other mobile device where biometric access is not 
available and/or activated.

PIN: the personal identification number issued to the 
Cardholder from time to time for use with the Card, as it 
may be amended from time to time.

Push Message: the message the Bank will send to the 
Cardholder’s smart phone or other mobile device when 
the Cardholder is using Rothschild & Co Verified by Visa 
using the CardAssist app.

Regional Blocking: the method by which the Cardholder 
can block their card for ‘card present transactions’ using 
the CardAssist app in certain regions of the world.

Introduction
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Rothschild & Co Verified by Visa: a 3-D secure identity-
checking service designed to reduce the risks to online 
purchases processed through the Visa system. 

Rothschild & Co Visa Card Terms and Conditions: these 
terms and conditions applicable to the Card services as 
may from time to time be amended in accordance with 
their terms or otherwise supplemented or varied by other 
mandates or agreements between the Bank and the 
Account Holder.  

Third Party Agreement: any third party agreements the 
Cardholder is subject to, which relate to the use of the 
Card and/or the Bank Account. 

Visa: Visa Inc., a corporation organised and existing 
under the laws of the State of Delaware, United States of 
America, having an office and principal place of business 
at 900 Metro Center Boulevard, Foster City, California, or 
any subsidiary thereof.

Terms not otherwise defined herein shall bear the same 
meaning attributed to them in the Standard Terms and 
Conditions. In the event of any inconsistency between 
these Rothschild & Co Visa Card Terms and Conditions and 
the Standard Terms and Conditions, these Rothschild & Co 
Visa Card Terms and Conditions shall prevail.

Words implying the singular shall, where appropriate, 
include the plural and vice versa; neuter references 
include all genders. Reference to any statute shall 
include any modification, explanation, re-enactment, 
consolidation, replacement and/or renewal thereof and 
any regulations made thereunder.

Clause headings are included only for convenience and 
shall not affect the construction or interpretation of these 
Rothschild & Co Visa Card Terms and Conditions.
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1 CARD FACILITIES

1.1 The Cardholder may use the Card:

i) to pay for goods or services at retailers or 
suppliers worldwide who accept the Card by:

a) using a Contactless Terminal;

b) using a card operated machine in 
conjunction with the PIN; 

c) signing a sales voucher;

d) signing a mail order purchase form 
showing the number printed on the Card;

e) placing an order by telephone or via 
the internet and quoting the numbers 
printed on the Card; or 

f) using the Card through an Electronic Wallet;

ii) to withdraw money or make payments 
throughout the world at any bank which 
accepts the Card; and

iii) to withdraw money from card operated 
cash machines, which accept the Card in 
conjunction with the PIN.

1.2 The Bank will settle all Card Transactions on behalf 
of the Account Holder (or Cardholder if other 
than the Account Holder) by debiting the Card 
Account(s) of the Account Holder. Notwithstanding 
the foregoing the Bank shall have a right to set off 
against, and apply, the balance of any of the Bank 
Accounts to satisfy any liability of the Account 
Holder (or Cardholder if other than the Account 
Holder) in respect of the Card Transactions.

2. THE CARD ACCOUNT

2.1 A statement will be issued each month to the 
Account Holder detailing transactions, fees and 
charges in respect of the Card Account(s). The 
provisions of clause 3 of the Bank’s standard Terms 
and Conditions shall, for the avoidance of doubt, 
apply to such statements.

2.2 The Bank reserves the right to debit the Card 
Account with any additional fees levied by Visa 
arising out of use of the Card by the Cardholder.

3. THE CHARGE CARD ACCOUNT

3.1 The Account Holder authorises the Bank to debit 
the Call Account with the amount shown as payable 
on the Charge Card Account statement on the day 
advised in writing by the Bank to the Account Holder, 
which will be approximately 10 Business Days after 

the statement date. The Bank will effect this transfer 
even if the Call Account does not have sufficient 
funds to meet the charge. Such transfers may create 
an overdraft for which there would be an associated 
interest charge on the Call Account, in accordance 
with the Bank’s standard Terms and Conditions.

3.2 No interest will be charged or credited to the 
Charge Card Account, but the Bank shall charge the 
Charge Card Account with a handling charge of 2% 
(minimum £2.00 or currency equivalent) for each cash 
withdrawal from the Charge Card Account, whether 
by use of a card operated cash machine or otherwise.

4. THE CARD

4.1 The Card belongs to and shall continue to be the 
property of the Bank. The Bank, or any authorised 
officer, servant, employee, associate or other agent 
of the Bank may retain the Card, require the Account 
Holder to procure the return of the Card or suspend 
the use of the Card at any time at its absolute 
discretion and neither the Bank nor its agents shall 
be liable for any loss suffered by the Account Holder 
or Cardholder as a result thereof.

4.2 Upon receipt of the physical Card, the Cardholder 
may fully activate the Card in the following ways:

i) by contacting the Bank by telephone on the 
number provided and responding correctly to 
the security questions asked, or

ii) by using the CardAssist app.

The Cardholder agrees to fully activate the Card upon 
(but not before) receipt of the physical Card. The physical 
Card will not become fully valid or fully operational until 
the Cardholder fully activates the Card.

4.3 In advance of receipt of the physical Card, and/or 
fully activating the physical Card, the Cardholder 
may partially activate the Card via the CardAssist 
app (and use the Card for online payments and/or 
contactless payments) in the following ways:

i) by retrieving the full Card details, and/or 

ii) by adding the Card to an Electronic Wallet,

in each case using the CardAssist app. 

4.4 The Card is only valid for the period shown on it. The 
Card must not be used either outside that period, or 
if the Bank has required by notice in writing to the 
Account Holder or Cardholder that it be returned 
to the Bank. When the period of validity of a Card 
expires the Cardholder must procure the destruction 
of the Card by cutting it in half through the magnetic 
strip and chip.

Term and Conditions
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5. CARDASSIST APP

5.1 The Cardholder may use, though is not obliged to 
use, the CardAssist app.

5.2 Where the Cardholder elects to use the CardAssist 
app, the Cardholder will download and use the 
most recent version of the CardAssist app available 
from the Apple App Store or Google Play Store. The 
Cardholder will promptly download and install any 
updates of the CardAssist app that become available 
from time to time.

5.3 The Cardholder acknowledges that by downloading 
the CardAssist app, the Bank and/or its Associates 
will have access to the Device Information.

6. ELECTRONIC WALLET

6.1  The Cardholder acknowledges that Card 
Transactions made via an Electronic Wallet are 
covered by these Rothschild & Co Visa Card Terms 
and Conditions.

6.2 The Cardholder acknowledges that Electronic Wallets 
may be subject to separate terms of use with third 
parties. The Cardholder acknowledges that the Bank 
is not responsible for Electronic Wallets, their terms or 
compliance by the Cardholder with those terms. 

7. SECURITY

7.1 The Account Holder and the Cardholder shall be 
responsible for the security of the Card after it has 
become operational and must take all reasonable 
precautions to prevent damage to the chip or 
magnetic strip and unauthorised use of the Card. 
These precautions shall include (amongst others): -

i) signing the Card as soon as it is received; and

ii) not allowing anyone else to use the Card.

7.2 The Cardholder is responsible for maintaining the 
confidentiality of the Personal Code and must not 
disclose it to anyone else, write it down or store it 
in a way that could be understood by anyone else. 
The Cardholder is also responsible for maintaining 
the security of the One-Time Passcode and must not 
disclose it to anyone else.

7.3 Any Third Party Agreements the Cardholder might 
have (such as those with their mobile phone or 
Electronic Wallet provider) may also set out security 
requirements for the Cardholder to comply with. 

7.4 If the Cardholder knows or suspects that any of the 
following events have occurred:

i) the Card is lost or stolen;

ii) someone else knows the Personal Code;

iii) the Card, Card number, PIN, One-Time 
Passcode or Personal Code has been or may 
be misused; or

iv) there has been an unauthorised or incorrectly 
executed Card Transaction,

the Cardholder must immediately:

i) block the Card in the CardAssist app (if 
relevant) to prevent it being used; and

j) notify the Bank by calling the telephone 
number + 44 (0) 1481 705000; and

k) stop using the Card until the Bank contacts the 
Cardholder.

7.5 If the Cardholder uses Regional Blocking on the 
CardAssist app to block a Card, the Cardholder 
acknowledges that:

i) a new Card (with a new Card number) 
issued by the Bank to the Cardholder is 
not automatically blocked under Regional 
Blocking and it is the Cardholder’s 
responsibility to block any new Card for 
Regional Blocking if appropriate;

ii) a replacement Card (with the same Card 
number as the previous Card) issued by the 
Bank to the Cardholder will be automatically 
blocked under Regional Blocking for the same 
regions as the previous Card;

iii) it is not possible to block a Card under 
Regional Blocking for the United Kingdom.

7.6 If the Cardholder finds the Card after they have 
blocked it via the CardAssist app but before they 
have notified the Bank that it is lost or stolen, the 
Cardholder can unblock it via the CardAssist app.

7.7 If the Card is found after the Bank has been given 
notice of its loss or theft the Cardholder must not use 
it again and must wait for further communication or 
a replacement card from the Bank. The Card must 
be cut in half through the magnetic strip and chip 
immediately.

7.8 The Account Holder and the Cardholder shall co-
operate with any officers of the Bank and/or the 
police in any efforts to recover the Card if it is lost or 
stolen. 

7.9 The Cardholder will take all reasonable steps to 
assist the Bank in any investigation relating to 
unauthorised Card transactions.

8. THE PIN

8.1 The Bank will issue a PIN to the Cardholder. The 
Cardholder must take all reasonable precautions 
to avoid unauthorised use. These precautions shall 
include (amongst others):
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i) never writing the PIN on the Card or any other 
item normally kept with the Card;

ii) never writing the PIN in a way that can be 
understood by someone else;

iii) never disclosing the PIN to someone else;

iv) notifying the Bank as soon as possible if 
someone else knows or is suspected of 
knowing the PIN; and

v) destroying the PIN advice given by the Bank 
promptly after receipt.

8.2 If the Cardholder forgets their PIN they can:

i) contact the Bank and request the Bank to issue 
a PIN reminder by post; or

ii) retrieve the PIN via the CardAssist app.

8.3 If the Cardholder inputs an incorrect PIN three or 
more times:

(i) when attempting to withdraw money from a 
card operated cash machine, the Bank will 
block the Card for 24 hours, following which 
period the block will be lifted; or

(ii) when attempting to make a purchase using a 
card operated machine in conjunction with the 
PIN, the cardholder should unblock the PIN at 
a card operated cash machine which provides 
PIN services. 

9. ROTHSCHILD & CO VERIFIED BY VISA

9.1 In order to use Rothschild & Co Verified by Visa the 
Cardholder must provide the Bank with certain 
Identity Details so that the Bank can identify the 
authorised Cardholder.

9.2 Verification of a Cardholder’s Identity Details may be 
made against information held by the Bank and by 
independent third parties and the Cardholder agrees 
that the Cardholder’s Identity Details may be used in 
this way.

9.3 When completing an online purchase, depending on 
the technology available at the time and/or whether 
the Cardholder is using the CardAssist app, when 
completing an online purchase, the Cardholder will 
be requested to enter the code from a One-Time 
Passcode or authenticate a Push Message.

9.4 The Bank does not verify, endorse or give the 
Cardholder any extra rights concerning quality or 
fitness for purpose of the goods or services that the 
Cardholder purchases on the websites that offer the 
Rothschild & Co Verified by Visa service.

10. USE OF INFORMATION

10.1 The Bank may disclose information about the 
Account Holder and/or the Cardholder and/or the 
Bank Accounts if the Bank is of the opinion that it 
will help avoid or recover any loss to the Account 
Holder or the Bank resulting from the loss, theft, or 
misuse or unauthorised use of the Card.

10.2 The Bank may supply the police or any prosecuting 
authority with any information obtained in 
connection with Rothschild & Co Verified by Visa in 
order to allow them to investigate any suspected 
misuse of the Cardholder’s Identity Details.

10.3 The Bank will not pass on any of the Cardholder’s 
Identity Details to any merchant or retailer.

10.4 The Bank may pass on the Cardholder’s Identity 
Details to any third party which assists in providing 
or administering Rothschild & Co Verified by Visa.

11. GENERAL

11.1 The total amount of any Card Transactions carried 
out at any time shall be subject to the Card Limit.

11.2 The Bank will issue a Card only if the Cardholder 
has completed the Application and it has been 
accepted by the Bank, or if the Bank at its discretion 
is replacing or renewing a Card.

11.3 The Account Holder (or the Cardholder if other than 
the Account Holder) may not reduce the aggregate 
value of the Bank Accounts to below the Minimum 
Balance (as applied to the Bank Accounts by the 
Bank at its discretion and notified to the Account 
Holder) either by using the Card or otherwise. 
However, should the value of the Bank Accounts 
fall below such Minimum Balance the Card may be 
stopped without notice to the Account Holder (or 
the Cardholder if other than the Account Holder) 
at the Bank’s discretion and/or the Bank may at its 
discretion reduce the Minimum Balance applied to 
the Bank Accounts and/or reduce the Card Limit.

11.4 If the Bank is asked to authorise a Card Transaction, 
the Bank may at its own absolute discretion refuse 
to authorise such Card Transaction and/or cancel or 
suspend the Card in the event that the Bank has: 

i) been informed that the Card has been lost or 
stolen;

ii) requested but not received from the 
Cardholder correct responses to security 
questions; 

iii) reason to believe that the Card Transaction 
may involve criminal conduct; 

iv) concerns that the Card is being used in an 
unauthorised or fraudulent manner;
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v) concerns about the security of the Card;

vi) to comply with the law or otherwise for 
regulatory or fraud prevention purposes;

vii) taken into consideration any other Card 
Transactions which have been authorised but 
which have not been settled and determined 
that there is or will be insufficient balance 
(taking into account the Minimum Balance 
required to be maintained) on the Bank 
Accounts to pay the amount that would be due 
in respect of such Card Transaction; or

viii) been informed that the Cardholder has breached 
an important part of these Rothschild & Co  
Visa Card Terms & Conditions, or repeatedly 
breached any term in these Rothschild & Co Visa 
Card Terms & Conditions and fails to resolve the 
matter in a timely manner.

The Bank will notify the Cardholder of the refusal, 
and if appropriate and legally permissible, the 
reasons for such refusal to execute a transaction.

11.5 In the event that the balance on the Bank Accounts 
is insufficient to settle any Card Transaction, or 
other amount payable from the Bank Accounts 
including any interest, fees, charges or other 
payments due to the Bank, or that the settlement 
of any Card Transaction is prevented or delayed 
for any reason and notice has been given to the 
Cardholder requesting payment other than from the 
Bank Account and payment has not been received 
within 28 days thereafter, the amount remaining 
unsettled is a debt owing to the Bank. The Bank 
may have recourse, without further notice to the 
Account Holder, to any assets of the Account Holder 
held by the Bank or held to the Bank’s order in a 
form acceptable to it, whether by way of set-off, 
sale, combination of Bank Accounts or otherwise 
to settle the debt and the Bank may make a charge, 
calculated as a percentage of the unsettled amount 
and accruing on a daily basis from the due date 
for settlement or, as applicable, from the expiry of 
the said notice, until the settlement of the debt, 
such percentage to be the percentage from time to 
time applicable as set out in the Bank’s standard 
Terms and Conditions at the time when the above 
mentioned notice is given.

11.6 The Cardholder may use the Card to obtain the 
services described in these Rothschild & Co Visa 
Card Terms and Conditions and such other services 
as the Bank may agree to provide from time to 
time. All such services shall be subject to these 
Rothschild & Co Visa Card Terms and Conditions as 
amended from time to time.

11.7 The Card may not be used by any persons other 
than the Cardholder.

11.8 The Bank shall not be liable for any loss or damage 
resulting from the refusal of any retailer, supplier, 
other bank or card operated machine to accept use 
of the Card in connection with any Card Transaction.

11.9 The Account Holder shall notify the Bank in writing 
if the Account Holder’s or Cardholder’s address 
or mobile telephone number is changed, such 
notification to be in writing and made prior to or 
immediately after such change.

11.10 A Card Transaction cannot be cancelled by the 
Cardholder or the Account Holder after it has been 
authorised.

11.11 The Bank will normally settle the amount of any 
Card Transaction by debit to the Card Account as 
soon as the Bank receives proper notification in 
connection therewith, provided that the Bank shall 
not be liable for any loss resulting from any delay 
therein.

11.12 If a retailer or supplier makes a refund by means 
of a Card Transaction the Bank will credit the Card 
Account with the amount of the refund when it 
receives the retailer or supplier’s proper instructions 
and the funds in respect of such a refund, provided 
that the Bank shall not be liable for any loss resulting 
from any delay in receiving such instructions and 
funds.

11.13 When the Card is used to effect a Card Transaction 
through Visa (whether with a retailer or supplier, a 
bank or from a card operated machine or otherwise) 
in a currency other than Sterling, the Bank will 
convert the amount of the Card Transaction into 
Sterling at a rate of exchange determined on the 
day upon which it receives notification of the Card 
Transaction. 

11.14 The Account Holder shall be liable for and shall 
indemnify the Bank on demand against any losses 
or costs reasonably incurred by the Bank as a 
result of any breach by the Account Holder or the 
Cardholder of these Rothschild & Co Visa Card Terms 
and Conditions.

11.15 In the event of the death, incapacity, bankruptcy 
or insolvency of the Cardholder or Account Holder 
howsoever described in any jurisdiction, all Card 
Transactions already effected will be settled by 
the Bank by debit or credit to the Card Account as 
previously provided in clauses 11.11 and 11.12.
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12. LIABILITY 

12.1 The Bank’s liability. The Bank will be responsible for 
any money lost as a result of the Card being lost or 
stolen in dispatch from the Bank to the Cardholder. 
Unless the Bank can show that the Cardholder 
acted fraudulently or with negligence or otherwise 
contrary to the provisions of these Rothschild & Co 
Visa Card Terms and Conditions, the Bank will also 
be responsible for any money lost as a result of use 
of the Card without the Cardholder’s authorisation 
which takes place after the Bank has been notified, 
in the manner described in clauses 7.4 of these 
Rothschild & Co Visa Card Terms and Conditions, 
that the Card has been lost or stolen or that the  
PIN is known or suspected of being known by 
someone else. The Bank will credit the Card 
Account with any amount for which the Bank is 
responsible pursuant to this clause 12.1, (including 
any related interest and charges), where the Bank 
has settled any Card Transaction by debit to the 
Card Account. In circumstances where the Bank 
is liable, this liability will not extend to indirect or 
consequential losses such as loss of profit, or to 
special damages. The Bank shall not be liable for 
any failures in the Rothschild & Co Verified by Visa 
service caused by computer or software failure, 
viruses, industrial disputes or other events beyond 
our reasonable control.

12.2 The Account Holder’s liability. The Account Holder 
shall be responsible for any losses except losses 
referred to in clause 12.1, incurred by any person, 
including the Bank, as a result of the loss, theft, 
misuse or unauthorised use of the Card. The Bank 
may at its discretion waive payment of the amount 
for which the Account Holder is liable to the Bank 
if there has been no fraud or negligence on the 
part of the Cardholder. However, if the Bank can 
show that the Account Holder or Cardholder has 
acted fraudulently, with negligence or otherwise 
contrary to these Rothschild & Co Visa Card Terms 
and Conditions, the Cardholder’s liability to the 
Bank shall, subject to any limit imposed by law, be 
without limit. The Account Holder will be liable for 
all transactions resulting from the provision of the 
CardAssist Push Message or the One-Time Passcode 
in using Rothschild & Co Verified by Visa unless it is 
a result of fraud or due to the Bank’s negligence or 
the negligence of any third party used by the Bank in 
the provision of Rothschild & Co Verified by Visa to 
the Cardholder. Electronic Wallets are provided and 
operated by third parties, not the Bank. Accordingly, 
the Cardholder acknowledges it will be liable to 
third parties for any and all losses arising from a 
breach of any Third Party Agreement including, for 
the avoidance of doubt, a breach of any contracts or 
terms governing the use of Electronic Wallets. 

13. ADDITIONAL SERVICES

13.1 The Bank may from time to time make available 
such benefits for Cardholders as are notified by the 
Bank from time to time. The Bank may withdraw 
such additional benefits at any time without notice.

14. TERMINATION

14.1 The Bank may terminate the agreement comprised in 
the Application and these Rothschild & Co Visa Card 
Terms and Conditions by notifying the Cardholder 
in writing to that effect at any time. The Cardholder 
may terminate the agreement comprised in the 
Application and these Rothschild & Co Visa Card Terms 
and Conditions by notifying the Bank in writing and 
cutting the Card in half through the magnetic strip 
and chip. Such termination shall be effective, subject 
to the provisions of the following paragraphs of this 
clause, upon receipt by the other party of such notice.

14.2 The agreement comprised in the Application 
and these Rothschild & Co Visa Card Terms and 
Conditions shall be deemed to remain in full force 
and effect if and in so far as any Card Transaction 
is completed but not settled by debit to the Card 
Account prior to the termination thereof.

14.3 In respect of clause 14.1, the Bank, at its sole 
discretion, may require the Account Holder to 
maintain the Minimum Balance until the Card 
has been returned and the Bank is satisfied that 
all outstanding transactions have been settled in 
accordance with Visa’s then current terms.

14.4 Termination of the agreement comprised in the 
Application and these Rothschild & Co Visa Card 
Terms and Conditions shall not prejudice any liability 
in respect of things done or omitted to be done prior 
to termination thereof.

14.5 The Bank may immediately terminate or suspend 
the Cardholder’s use of Rothschild & Co Verified by 
Visa if the Bank suspects that:

i) someone else is using or attempting to use the 
Cardholder’s One-Time Passcode or CardAssist 
app;

ii) someone else knows the Cardholder’s 
Personal Code;

iii) the Cardholder’s Personal Code or One-Time 
Passcode is being used illegally; or

iv) the Cardholder has breached these  
Rothschild & Co Visa Card Terms and Conditions.

14.6 The Bank may terminate the Cardholder’s use of 
Rothschild & Co Verified by Visa with immediate 
effect if required to do so by any third party that 
assists the Bank in providing the service, by any law 
or by any other requirement affecting the Bank.
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14.7 In circumstances not covered under clause 14.5 or 
14.6 the Bank may terminate the Cardholder’s use  
of Rothschild & Co Verified by Visa by giving at least 
30 days’ notice.

15. AMENDMENT OF THESE ROTHSCHILD & CO VISA 
CARD TERMS AND CONDITIONS

15.1 The Bank reserves the right at its sole discretion at 
any time or times to review and waive, vary or amend 
any of these Rothschild & Co Visa Card Terms and 
Conditions and the practices and charges relating 
thereto. Any such waiver, variation or amendment 
shall take effect immediately from the date that the 
Bank provides written notice to the Account Holder 
and the Cardholder (if other than the Account Holder).

16. GOVERNING LAW AND JURISDICTION

16.1 These Rothschild & Co Visa Card Terms and 
Conditions and the rights of the Account Holder, 
the Cardholder (if other than the Account Holder) 
and the Bank pursuant hereto are governed by and 
construed in accordance with the laws of the Island 
of Guernsey. In the event of any claim, dispute or 
difference arising out of or in connection with these 
Rothschild & Co Visa Card Terms and Conditions, the 
Account Holder, the Cardholder (if other than the 
Account Holder) and the Bank irrevocably agree 
and submit for the Bank’s exclusive benefit to the 
exclusive jurisdiction of the courts of the Island of 
Guernsey except that nothing in this clause shall be 
taken to have limited the Bank’s right to proceed in 
the courts of any other competent jurisdiction.

Apple Pay is a trademark of Apple Inc., registered in the 
U.S. and other countries.

Google Pay is a trademark of Google LLC. 

Rothschild & Co Bank International Limited

St Julian’s Court, St Peter Port, Guernsey, GY1 3BP 
Telephone: +44 (0)1481 713713 
rothschildandco.com

Registered number 1088 Guernsey 
Registered office as shown

Licensed and regulated by the Guernsey Financial 
Services Commission for the provision of Banking  
and Investment services

Important information
Rothschild & Co Bank International Limited is licensed and regulated by 
the Guernsey Financial Services Commission for the provision of Banking 
and Investment Services. It is a participant in the Guernsey Banking Deposit 
Compensation Scheme which offers full protection for “qualifying deposits” 
up to £50,000, subject to certain limitations. The maximum total amount of 
compensation is capped at £100,000,000 in any 5 year period. Full details are 
available on the Scheme’s website www.dcs.gg or on request. Deposits placed with 
Rothschild & Co Bank International Limited are not covered by the UK Financial 
Services Compensation Scheme or any other equivalent scheme.


