Mobile banking — App support

The Mobile Banking app has been developed by Rothschild & Co Bank International Limited.

If you have any questions about Mobile Banking please contact us:

+44 1481 705100

During UK office hours we can help with any queries
relating to the app.

Outside UK office hours we can only help with issues
relating to app security, e.g. where you need us to
suspend access to your account.

digital.support@rothschildandco.com

We will respond to emails during UK office hours.

As emails are not secure, please do not include your
UserlD or Passcode in your message.

www.rothschildandco.com
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Important information

Rothschild & Co Bank International Limited is licensed and regulated by
the Guernsey Financial Services Commission for the provision of Banking,
Investment and Credit Services. It is a participant in the Guernsey Banking
Deposit Compensation Scheme which offers full protection for “qualifying
deposits” up to £50,000, subject to certain limitations. The maximum total
amount of compensation is capped at £100,000,000 in any 5 year period.
Full details are available on the Scheme’s website www.dcs.gg or on
request. Deposits placed with Rothschild & Co Bank International Limited
are not covered by the UK Financial Services Compensation Scheme or
any other equivalent scheme.
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